BIOIXXETHOE OBLLEOBPA30BATE/IbHOE YYPEXOEHUE YYBALLCKOW
PECTTYBJTMKU "MBPECMHCKAA OBLLIEOBPA3OBATEJTbHAA LLIKOJTA-
MHTEPHAT /14 ObYHAKOLLMXCH C O PAHUHEHHBIMA
BO3MOXHOCTAMK 30POBbA" MUHUCTEPCTBA OBPA30OBAHIAA
4YBALLCKOW PECMYBJINK M

YucneHHOCTE NoNy4YaTenei yenyr opraHu3auui; 92
YUcneHHoCTh pecnoHAeHToR: 86
[ona pecnoHAEHTOR: 0.4

T Y g A T4 L L .
SHa4YeHWE NoKa3aTeneH No KPUTEPHED 38 2U.LS Mo

Kputepuin "OTKPbITOCTEL M AOCTYMNHOCTL MH(OPMaLMK 06 opraHu3aumm’

C}I"MMEI H6annoB No Bcem nokasaTenam
95

D 100

1.1 CooTBETCTBME MHDOPMALIMN O EATENBHOCTW OPraHn3aLnK COLMaNbHOM chepbl, Pa3MELLIEHHON
Ha 06LLEA0CTYMHbLIX MHDOPMALIMOHHBIX PECYPCEX, E€ COAEPXKAHWIO 1 NOpAAKY (PopMe), yCTaHOBNEHHbLIM
3aKOHOAATENBHLIMU U MHBIMW HOPMaTUBHLIMM NMPaBOBLIMY akTaMu PoCCHIACKOR ®eepaLin, (zHa4vmocTs
nokazatend 30%), 6annbi
30.0

0 30

1.1.1 CooTeeTcTBME MHQOPMALMK O AeATENBHOCTH OPraHU3aluk CoUWanbHON chephbl, pasMelleHHOM Ha MHpOopMaUMOHHBIX
CTeHOaX B NOMELLEHWW OpraHu3aLui colManbHoi chepbl, ee colep)aHuio U Nopaaky (hopMe), ycTaHOBNEHHBIM
HOPMaTWUBHBIMM NPABOBLIMW aKTaMM.

06bEM UHDOPMAUMK (KONWYECTED MaTepHanos/equHUL MHDOPMAaLMK], PA3MELLEHHOW Ha MHDOPMaLMOHHEIX
CTEHAAX B NOMELLEHUWA OPraHW3aL MM NO OTHOLIEHWID K KONWHYECTBY MaTepManos, PasMeLLeHne KOTODbIX
YCTAaHOBNEHO HOPMATHBHbLIMMW NPABOBLIMKY akTaMu (McTenq), 6anns 100

1.1.2 COOTEBETCTEWE WHDOPMALIWK O JeATENBHOCTH OPraH3ali COUMansHON chepbl, pazMelleHHoR Ha ofuLWanEHOM

caiTe opraHu3alUWK counaneHoi cepbl, ee cogepXaHuio M nopaaky (dopme), ycTaHOBNEHHBIM HOPMAaTUEHBIMMW NPABOBbLIMK
aKTamu.

06bEM UHPOPMAUMK (KONWYECTED MaTEPHANOEB/EWHUL MHDOPMALMK), PA3MELLEHHON Ha OfULWANEHOM CanTe
OpraH13aLUnm No OTHOLWEHUIO K KONIMYECTBY MaTepUanos, PasMELLEeHUE KOTOPbIX YCTAHOBNEHO HOPMATHEHbIMKA
npaeoBbIMMU akTamu (MUcaiT), Gannsl 100

1.2 Hann4me Ha opuuMansHoM caiTe opraHn3aunin coumansHomn cepel MHhopMaUnK ©
ANCTaHUWOHHLIX crocobax obpaTHOW CBA3W U B3aUMOOSHACTBMSA C NONyYaTesaMn YCIyr i UxX
dijKLI,MDHHDDBaHME, 3HAYMMOCTb Noka3aTens 30%), 6annbl

27.0

0 30

1.2.1 Hanuuue u GpyHKUMOHWPOBaHWE Ha ofMUMaNbHOM cailTe opraHu3aUnn MHOOPMaLUWK 0 OMCTAHUMOHHBIX criocobax
B3aUMOJeACTENA C NONyYaTenaMu yenyr: TenedoHa; 3NeKTPOHHOA NOYThI; 2NEKTPOHHBIX cepBUCoB (hopmMa AnA nogadyu
3NEKTPOHHOrO 06paLLeHnA (anobbl, NPeAnoXeHua), NoNyYeHWe KOHCYNLTaLUWK M0 OKa3blBaeMbIM YCNYram W np.); pazgena
«4acTo 3a/lagaeMble BOMPOChI»; TEXHUYECKONH BOIMOMHOCTH BbIpaXeHUA NonyJyaTenem ycnyr MHEHWA O KaYecTee YCNoBUA

OKa3aHWA yCNyr opraHMaaumnel couuansHoi cdepbl (HanWyMe aHKETbI ANA ONpOca rpaaaH WK runepccbiNKi Ha Hee); MHOTo
[WCTAHUMOHHOTO cnocoba B3auMofedcTENA.

KonnyecTso QyHKUWOHMPYHOLMX AUCTAHLUWOHHbLIX CNOCO60B B3auMOoAeACTBMA (0T 04HOMo A0 Tpex cnocotoB
BKJTHOUYMTENBHO), Gansb! a0

1.3 [lona nonyyaTenei ycnyr, yaA0BNeTBOPEHHbIX OTKPLITOCTLH, MOMHOTOR M AOCTYNHOCTLHD
nHdopMaLMn 0 NEATENbHOCTM OPraHM3aLnM colManbHOR cdepbl, (sHaummocTs Nokazatens 40%), 6annbl
38.0

0 40

1.3.1 YOOBNETEOPEHHOCTL KA4ECTEBOM, MOHOTOW W AOCTYNHOCTBH MHPOPMAaUWMK 0 AeATENLHOCTH OpraHM3alni coUMansHoM
ctepbl, pazMelleHHOR Ha MHHOPMALIMOHHBIX CTEHAAX B MOMELLEHUW OPraHW3aLUn couuansHoi chepsbl.

YWUCNO NONYYaTene yenyr, yaoBNeTBOPEHHbIX Ka4eCTBOM, NONHOTON W LOCTYNHOCTHH MHOODMALMK 0

[AeATeNbHOCTH OPraHu3auUmMmn couMansHon cdepsl, pasMelleHHoR Ha MHOODMALUMOHHBIX CTEHAAX B MOMELLEHUM
OpraH13auuM coumansHoi cdepsl No OTHOLWEHUID K YUCNY ONPOLLEHHbLIX NONYYaTENSH YCNYT, OTBETUBLLMX Ha
COOTBETCTBYHOLLWA BONPOC aHKeTwl (YcTena), Ganssl 92

1.3.2 YQOBNETROPEHHOCTL KAYECTEBOM, NONHOTOR M AOCTYNHOCTBH MHGOPMaLUKUK 0 AeATeNBHOCTH OPraHu3aLmMm colnanbHoMn
ciepbl, pazMelleHHoN Ha OPUUWMANEHOM CaliTe OpraHu2aUuun couMansHon chepbl B CeTH «MHTepHeT».

YWUCNO NONYYaTenei yenyr, yaoBNeTBOPEHHbIX Ka4eCTBOM, NONHOTOR W LOCTYNHOCTHH MHOODMALMK 0

AeATENBHOCTH OPraHu3aLmMKn coUMansHoN cdepbl, pasMelleHHol Ha obuUWansHOoM CaATe OpPraHu3aLuu

COUMaNLHOR chepbl NO OTHOLWEHHMID K YUCNY ONPOLLEHHbIX NONYyYaTeNel yenyr, OTBETUBLLMX Ha

COOTBETCTBYHOLLWA BONPOC aHKeTwl (YCalT), 6annsl 98

HeynoBneTBOPUTENLHO Huwe cpefiHero YNOBNETBOPUTENLHO Xopoluo OTNUYHO
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BIOIXXETHOE OBLLEOBPA30BATE/IbHOE YYPEXAEHWE YYBALLCKOW
PECTTYBJTMKN "MBPECHCKAA OBLLIEOBPA3OBATEJTIbHAA LLKOJTA-
MHTEPHAT /14 ObYHAKOLLMNXCH C O PAHUHEHHBIMK
BO3MOXXHOCTAMW 310POBbA" MUHUCTEPCTBA OBPA30OBAHINA
YYBALLICKOW PECMYBJINKM

YncneHHOCTL NonyyaTtenei yCnyr opraHuaauum: 92
YUCNeHHOCTE pecnoH4eHTos: 86
LonA pecnoHOEeHTOR: 0.4

OB
S .

Kputepuin "KoM@pOPTHOCTL YCIOBUIA NpefocTaBiieHnsa yenyr

C}I’MMEI H6annoB No BCeM nokasaTtensam

97.5
0 100
2.3 Nons nony4atenei ycnyr yaoBNeTBOPEHHbIX KOMMOPTHOCTLIO NPeaocTaBneHns YCnyr
opraHusaunei counanbHon chepbl, (aHa4nmocTs nokazaTens 50%), 6annbl
47.5
0 50

2.3.1 YOOBNETEOPEHHOCTE KOMMOPTHOCTLIO NPefOCTARNEHWA YCNYT OpraHW3alUMei couMansHoii chepsl.

YWCNO NonyyaTenen ycnyr, yaosneTs0peHHblX KOMQOPTHOCTEIO NPeAoCTaBNeHna YCNyr opraH13aumnen
couraneHon chepel (YrkomMd), No OTHOWEHKMIO K YWCAY ONPOLWEHHBIX NONYyYaTenen yonyr, OTEETHBLLMX Ha faHHbIA
Bonpoc (Ho6iw), Gannkl 95

2.1 ObecneyeHue B OpraHn3aLmn coumanbHoin cdepbl KOMMOPTHBIX YCNOBWA NpeaoCTaBNeHNs
VCINYT, (3Ha4vmocTe Nokazatens 50%), 6annbi

0 50

2.1.1 Hannyne KoMGOPTHLIX YCNOBWIA ONA NPeocTaBNeHUa YCnyr, HanpUMep: Hanu4yue KOMMOPTHOM 30HEI OTAbIXA
(0XKUAaHwA), 06opyAOBAHHOR COOTBETCTRYIOWEN MeBenkI; HAaNMYWE W MOHATHOCTE HABMIALUWM BHYTPU OPraHU3alUmm
coluuanbHoi chepbl; HANWYME U GOCTYNHOCTE NMMTLEBOW BOAbI; HANMYME W QOCTYMHOCTE CAHUTAPHO-TUTHEHWYECKUX
MOMELLEHMI; CAHWTApHOE COCTOAHKWE NOMELLEHWA OPraHu2aLWKi COLMaNnbHOM chepkl; TPAHCNOPTHAA AOCTYMHOCTD
(BO3MOMKHOCTE AOEXaTk 40 OPraHu3aunM coUuWanbHoi cepel Ha 06LLECTEEHHOM TPAHCMOPTE, HaNWYKe NapKoBKK);
LOOCTYMHOCTE 3aMUCK Ha NoONyYeHWe yenyri (no TenedoHy, Ha o@UUWaNEHOM CailTe OpraHU3alUWKk COLWANnBHON Chepkl B CETH
WMHTepHeT, NnocpeacTeoM EQMHOro NopTana rocyAapcTBEHHBIX U MYHWUMNANbHBIX YCIYT, MPY IMYHOM NOCELLEHUH B
PErucTpaType UK y CelWanicTa OpraHu3alim coluMansHoi cdepbl M Np.); MHbIE NapaMeTPbl KOMDOPTHBIX YCIOBWA,
yCTaHOBNEHHbIE BEAOMCTEEHHbIM aKTOM YNoNHOMOYeHHoro dieflepanbHOro opraHa MCNoNHUTENLHO| BRACTH.

KONMUYECTBO KOMGODPTHBIX YCIOBWA ANA NpeAoCTABNEHWA YCNyr, Ganikl 100

HeyooBNeTBOPUTENLHO Huke cpeaHero YOOBNETEOPUTENLHO Xopowo OTnUYHO
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BIOIXETHOE OBLEOBPA30OBATE/TbHOE YYPEXOEHWE YYBALLCKOW
PECITYBJTMKM "MBEPECHCKAA OBLLIEOBPA3OBATEJTIbHAA LLUKOJIA-
MHTEPHAT [J14 ObYHAKOLLMNXCH C O PAHUHEHHBIMI
BO3MOXXHOCTAMW 310POBbA" MUHWUCTEPCTBA OBPA30OBAHIA
YHYBALLICKOW PECMYBJINKM

YucneHHOCTL NoNyYaTene ycnyr opraHuaaumi: 92
YMCNeHHOCTs pecnoH4eHToR: 86
LonAa pecnoHOeHTOR: 0.4

OBPA30BAHME
)

St

Kputepui "[locTynHOCTb yCnyr Ans MHBanMaoB”

Cymma 6annoe no Bcem nokasartensam

JHa4YeHME NoKazaTensy No KpUTepKo 2a 2023 rog

70

D 100

3.1 ObopynoBaHMe NoMEeLLEHWA OpraHu3anin counansHoR cepel U NpUIerarLLen K Hel
TEPPUTOPUM C YHETOM AOCTYNHOCTW N9 MHBANWAOB, (aHauMMocTs Nokazatens 30%), 6annb
24.0

D 30

3.1.1 Hanuyue B NOMELLEHUAX OPraHW3aLnn counanbHoi cdepbl U Ha NPUNEraloLLEA K HEll TEPPUTOPUI: 060PYAOBAHHbIX
EXOfIHBIX TPYNM NaHAycamu (MoAbeMHbIMU NNaThOPMaMu); BbiENEHHbIX CTOAHOK ANA aBTOTPAHCMOPTHbLIX CPecTE
MHBaNWOO0B; afanTUPOBaHHbIX NTMATOB, NOPYYHEN, paclUMPEHHbIX ABEPHbIX MPOEMOB; CMEHHbIX Kpecen-KoNnAcoK;
creunansHo 060pyA0BaHHbLIX CAHUTAPHO-TUIMEHWYECKUX MOMELLLEHWIA B OpraHW2alUWu couMankHoi chepsl.

KONMYECTBO YCNOBWH AOCTYNHOCTW OPraHu3auMy Ana MHBanuaos, 6anns 80

3.2 ObecnevyeHue B OpraHn3aLmm counansHom cdepbl YCNoBWUA AOCTYNHOCTH, NO3BOIAHOLLNX
WHBanWoam nony4vyaTte YCNYrv HapaBHeE C APYIrUMM, (aHa4mmocTs nokazartens 40%), 6annbl
16.0

D 40

3.2.1 Hanuuue B opraHzauuny couuaneHoi chepsbl YCNOBWIA AOCTYNHOCTH, NO2BONAKLMY MHBANWZAM NONYYaTh YCnyru
HapaeHe ¢ APYrUMW: Ly6NMpoBaHWE ONA MHBANWAOE NO CAYXY U 3PEHUI0 3BYKOBOW U 2pUTENbHON MHDOPMaLMK;
Oy6nupoeaHWe Hagnucel, HaKoE U UHOW TEKCTOBOKW W rpauyeckKol MHpopmMaLuuK 3HaKaMu, BbINONTHEHHBIMK penbepHo-
To4eYHbIM WPUGTOM Bpaina; BOZMOMHOCTb NPEAoCTaBNEeHUA WHBANUAAM N0 CAYXY (CAYXY U 3PeHUK) yenyr
cypacnepeeofuymka (TudnocypaonepeeofunKka); HanM4ue ansTepHaTUEHON Bepcui o@ULMansHOMD cailTa opraHy2aLum
counanbHoi chepbl B ceTh MHTEPHET ANA MHBANWAOR NO 3PEHUI0; NOMOLLb, OKa3bliBaeMan paboTHUKaMKU OpraHuzaLmu
coynansHoi cepsl, NpolleflIMMK HeoBxoauMoe obyyeHre (MHCTPYKTUPOBAHWE) NO CONPOBOXAEHWUIO MHEANWLOE B
NOMELLEHUAX OPraHu3aunmn counanbHon cepbl U Ha NpUNErawLWeld TEPPUTOPUN; HaNWYME BO3IMOXHOCTH NpefocTaBNeHUA
YyCNyru B AUCTaHLMOHHOM peXUMe UK Ha AoMY.

KONMUYEeCTBO }"C]’IDBHﬁ AOCTYNHOCTH, NO3BONAKWMWY HHBaNKOamM Nony4aTh YCNYyrv HapasHe C ApYIrMMu, Gannbl 40

3.3 ,EI,DJ'IF! I‘IOJ‘I}#'—iaTEﬂeH YCNYT, YAOBNETBOPEHHDBIX AOCTYNMHOCTEH YCNYTr AnA MHBaNWAOB, (3Ha4MMOoCThb
nokazatend 30%), 6annb

30.0
0 30
@ MNapametpel
3.3.1 YooBNeTBOPEHHOCTb AOCTYNHOCTLIO YCAYT ANA UHBaNUOB.
YKMCNO NonyYatenei ycnyr-WHeanMaos, yaAoBNeTBOPEHHbIX 4OCTYNHOCTLIO YCNYr ANA MHBanWAos (YaocT) , no
OTHOLUEHMIO K YUCNY ONPOLEHHEIX NONyYaTenel ycnyr- UHBanuaoe, OTEETUBLUMX Ha COOTBETCTBYHOLWMIA BONpOC
aHKEeTbI (YMHB), Gannb 100

HeyooBNeTEOPUTENLHO Hwxe cpegHero YOOBNETEOPUTENBLHO Xopowo OTAWYHO
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BIOOXXETHOE OBLLEOBPA3OBATE/IbHOE YHYPEXXEHWE YYBALLCKOW
PECITYBJIMKKN "MBPECMHCKAA OBLLIEOBPA30OBATEJTbHAA LLIKOJTA-
MHTEPHAT [1J14 OBYHAKLLMXCH C O PAHUHEHHBIMK
BO3MOXXHOCTAMW 30POBbA" MNHMCTEPCTBA OBPA30OBAHIA
YYBALLICKOW PECMYBNKW

YWUCNeHHOCTk NonyyaTtenei ycnyr opraHuaauum: 92
YHUCNEHHOCTE PECMOHAEHTOR: 86
Nons pecnoHAeHToB: 0.4

OBPA30OBAHME
Bl oo oo i oo s 200

Kputepui "JobpoxxenaTteflbHOCTb, BEXX/TIMBOCTbL PABOTHUKOB OpraHu3aunin’

C‘_'.I’MMEI 6annoB rno Bcem nokasarenam

93
0 100
4.3 Nlons nony4aTtenei ycnyr, yAoBNETBOPEHHbIX 40BP0XeNaTeNbHOCTLH, BEXIMBOCTLIO
pabOTHUKOB OpraHn3alni coLMansHom chepbl NPW UCNONb30BaHUKM AMCTaHLUMOHHBIX hopM
B3aUMOIENCTBKS, (3Ha4nMocTs Nnoxazatens 20%), 6annb
17.8
0 20

4.3.1 YA0BNeTBOPEHHOCTb A06POKENaTENbHOCTEI0, BEXMBOCTLI0 pabOTHMKOR OpraHu3alii coLuuanbHoi chepbl Npu
MCMONb230BaHWKM AMCTaHUMOHHBIX Gopm B2aumofedcTenA (No TenedoHy, No 3NEKTPOHHOA NOYTE, C MOMOLLBH NEKTPOHHLIX
CEPBMCOE (NofayYyn aNeKTPOHHOro o6palleHna (#anobbl, NpeanoXeHna), NoONYYeHWA KOHCYETaL MK Mo OKa3biBaeMbIM
ycnyram u np.).

YWCNO NoNyYaTeneid ycmyr, yAoBNeTBOPEHHbIX A0OpOKENaTeNbHOCTLH, BEX/TMBOCTLHD PABOTHUKOE OpraHM3aLmnm
coUMansHoW chepbl NpM MCNONL30BaHWKA AMCTAHUMOHHGLIX GOpM B3aUMoaelicTena (YBEWN. AMCT), No

OTHOLUEHMIO K YWCNY ONPOLEHHLIX NoNy4aTenel ycnyr, OTBETMELLWX Ha COOTBETCTBYHILUMA BOMPOC aHKETI

(Hobiw), Gannkl 89

4.1 [onda nony4aTteneid ycnyr, yAoBNeTBOPEHHbIX 106pOXKeNaTenbHOCTbLIO, BEXTMBOCThIO
pabOoTHWKOB OPraHn3aLum CoLManeHoi chepbl, 06eCNeYnBaROLLMX NEPBUYHbBIN KOHTEKT U1
WHhOOpPMMpPOBaHKME NONyYaTeNna ycnyr NPy HemocpeACcTBEHHOM 06paLLEHNI B OPraHM3aLMto COLManbLHOI

C{hepbl, (3HB4YMMOCTL noka3zartens 40%), 6annbi
37.6

0 40

4.1.1 YO0BNETBOPEHHOCTh A06pP0XENaTENbHOCTEIO, BEXNWBOCTEI paboTHMKOB OpraHW3alnn counanbHoi cdepsl,
06ecneynBalollMX NeperYHbIA KOHTAKT W MHDOPMUpPORAHWE NONYYaTena yenyru (paboTHUKKA CPaBOYHOM, MPUEMHOTO
OTHOENEHWA, PETUCTPATYPbl, KACChl U NPOYAE paBoTHHUKK) NMPKU HENOCPEACTEEHHOM 06palLEHHH B OPraHu3aUMio COLManbHOM

cepbl.
YMCNOo Nony4yaTenel ycnyr, yAoBNeTBOPEeHHbIX A06POMENaTENbHOCTEI), BEMNIMBOCTEH) PAB0OTHUKOB OpraH13aLmnm
coumnanbHoi chepel, o6ecneYynBaromMX NEPBUYHBIA KOHTAKT M MHQOPMUPOBAHWE NofyYaTens yCnyru
(YNepB.KoHT), N0 OTHOLEHKWIO K YWUCY ONPOLWEHHBIX NoONyYaTena yonyr, OTBETUBLUMX Ha COOTBETCTBYHOLLMA
BONpoC aHKeThl ( Yobuy), Sannsl 94

4.2 [lond nony4aTtenei ycnyr, yAoBNeTBOPEHHbIX J06POXENaTENBHOCTLIO, BEX/IMBOCTLIO
pPaboTHWKOB OpraHn3aLm coLmanbHoR chepbl, 0becnevnBatoLLmMX HENMOCPeACTBEHHOE OKa3aHWe yCnyru

Npw 0BpalleHny B OpraHn3aLunio CoUMansHOM Cephbl, (sHawnmocTs nokasaTens 40%), 6annbs
37.6

0 40

4.2.1 YAOBNETBOPEHHOCTb AOBPOMENaTENBHOCTEI0, BEMIMBOCTLIO PABOTHUKOR OpraHu3alui coluUanbHoi chepsbl,
o6ecne4yvBallLMX HenocpeACTEEHHOE OKasaHWe yCnyru (Bpadyu, coluMankHble paboTHUKMW, paboTHWKKM, OCYLECTEAAKLME
3KCMEPTHO-PeabUIMTaLWOHHYIO ANarHOCTUKY, NpenofaeaTeny, TpeHepkl, MHCTPYKTOPbI, GUBANOTEKApPK, SKCKYPCOBOALI U
npoYue paboTHUKK) NpK 06palleHHWK B OpraHi3aLmnio couMansHol chepol.

YWCNO NoONyYaTened yonyr, yAoBENETEOPEHHbIX NOGPOMENATENBHOCTED, BEWTMBOCTEI PABOTHUKOE OPTaHU3aLIMKA
COLManbHoI chepkl, 0BECNEYUBAIOLUX HENOCPEACTBEHHOE OKa3aHmue yonyrk (YOKas.ycnyr), No OTHOLLEHWIO K
YWCAY OMPOLLEHHbIX MONYy4YaTenei yonyr, oTBETUBLLMX Ha COOTBETCTBYHILMA BONPOC aHKeThl ( Yo6éLw), fanikl 94

HeynoBNEeTEOPUTENBHO Huwe cpeHero YIOBNETEOPUTENLHO Xopouio OTAM4YHO
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BIOJXXETHOE OBLLEOBPA3OBATEIbHOE YHYPEXXEHVE YYBALLCKOW
PECITYBJIMKN "MBPECUHCKAA OBLLIEOBPA30OBATESTBHAA LLIKOJTA-
MHTEPHAT /14 ObYHAKLLUNXCH C O PAHUHEHHBIMI
BO3MOXHOCTAMKN 30POBbA" MUHUCTEPCTBA OBPA3OBAHINA
YYBALLICKOW PECMYBJNKW

YWCNeHHOCTk NoNyYaTenei ycnyr opraHuaaunum: 92
YHUCNEeHHOCTb PECNOHAEHTOR: 86
[ons pecnoHOeHToR: 0.4

OBPA30BAHME
Ll e oasarenei o koo 28 2005

JHa4YeHWe NoKa3aTenNer No KpuTepuio 2a 2023 ron

Kputepuin "Y0BNETBOPEHHOCTb YCIOBUAMW OKa3aHUa yCnyr"

C}I’MMEI 6annoB No BCeM nokasartenam
94.1

0 100

5.2 [lona nonyyaTeneil ycnyr, yA0BNETBOPEHHbIX OpraH13aLyOHHbIMK YCNOBUSIMU NPefoCTaBneHms
YCIYT, (3Ha4MmMoCTe Nokaszatens 20%), 6annbl
18.6

0 20

5.2.1 YA0BNeTEOPEHHOCTE NMOMYYaTeNEA YCNYr OPraHW3alnoHHbIMK YCNOBUAMMW OKa3aHUA YCaYT, HanpuMep: HamuuueM 1
MNOHATHOCTEED HABMMALLMW BHYTPW OPraHW3aLun counansHoil chepsl; rpadMkoM paboTel OpraHu3aLUK coUMansHoi chepel
(nogpazgeneHua, oTAeNbHEBIX CNELWANUCTOR, rPahUKoM NpUXoda coUMankbHOro paboTHUKa Ha JOM W np.).

YUCNO I'IOJ'I}“—IETEJ'IEI;I YCNYT, YAOBNETBOPEHHLIX OPraHKW3aUWOHHBIMKA YCNOBMAMK NPEAOCTIBNEHWA YCNYT

(Yopr.ycn), No OTHOWEHWID K YMCNY ONPOLUEHHBIX NoNy4aTenel yenyr OTBETUBLUKMX Ha COOTBETCTBYHLLMA BONpOC
aHkeTbl (HobLy), Gannk: 93

5.3 [lona nony4aTenei ycnyr, yaAoBNeTBOPEHHbIX B LIENOM YCMOBUAMM OKa3aHusa YCnyr B
OpraHu3auUmnm coLmanbHoi Cepbl, (aHa4uumocTs nokasatens 50%), 6annbl
47.0

0 50

5.3.1 YOoBNeTBOPEHHOCTh NONYYaTeNEA YCNYr B UENOM YCNOBUAMMW OKa3aHWA YCNyr B OpraHi3alun counansHon chepbl.

YUCNO I'IOJ'I}“—IETEIIEI:"I YCNyYT, YAOBNETBOPEHHLIX B LENOM YCNOBUMAMM OKa3aHWA YCNYT B OpraHu3aLnid cOLManbLHORN

chepbl (Yya), N0 OTHOLWEHWHD K YWCNY ONPOLUEHHBIX NONYYaTenel yenyr, oTBETUBLLMX Ha COOTBETCTBYHOLLMA
BONPOC aHKeTsbl (HobLy), Ganns 94

5.1 [lona nony4aTenei ycnyr, KOTOPble rOTOBbI PEKOMEHA0BaTh OpraH13aLui COLMansHOM chephl
POACTBEHHWKaM M 3HaKOMbIM (MOTTK 6bl ee peKoMeHA0BaTb, eci 6bl 6biNa BO3MOXHOCTb BbliGopa
OpraHu3auUmnm colmanbHoi cdepbl), (sHa4nmocTs nokaaatens 30%), 6annbl

28.5

0 30

5.1.1 FTOTOBHOCTE NoAyYaTENel yenyr PEKOMEHJOBATE OPraHU3aLMio coLWanEHON chepbl POACTBEHHUKAM U 2HAKOMBIM.

YWUCNO NoNyYaTenew yenyr, KOTopbIe roTOBbl PEKOMEH0BaTh OPraHK3aLuie POACTEEHHUKEM W 3HAKOMbIM
(MOrnu Bbl ee pEKOMEHL0BATL, €CNK Bbl BbINa BOIMOMHOCTE BbIGOPa OpraHu3auunK) (Ypekom), No OTHOLEHHIO K
YUCNY ONPOLIEHHBIX NONYYaTENER yCNyr, 0TBETUBLLMX HA COOTBETCTBYHOLLMWIA BONPOC aHKEeThl (HobLw), 6anss 95

HeynoBNETEOPUTENLHO HM3KE CpefiHero YOOBNETEOPUTENBHO XopoLwo OTNMYHO
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